OUR POLICIES REGARDING PAYMENTS,

INSURANCE AND SCHEDULING

As everyone’s budget and treatment needs vary, we try to offer our patients an array of options in regards to payments and scheduling.  Below you will find our policies that we have arranged in hopes to provide you with the most optimum dental care possible.

PAYMENT POLICIES:

METHODS OF PAYMENT: 

CASH & CHECKS:  Checks will gladly be accepted upon the establishment of a good credit history with our office.  There will be a $15.00 returned check fee for any check not honored by your bank.______Initial

CREDIT CARDS:  We accept MasterCard, Visa, American Express and the

Discover Card for your convenience.______Initial

PAYMENT OPTIONS:

PRE-PAYMENT IN FULL FOR AN INITIAL TREATMENT PLAN:  To show our gratitude to our patients who pay in full at the start of their initial treatment plan, we give a 5% discount off of their payment portion.  It is our way of saying“ThankYou”._____Initial

INTEREST FREE ONE YEAR OR 18 MONTHS PAYMENT PLAN:  We have financial companies that can allow you immediate access to credit for your dental expenses while preserving your bank card credit for day to day purchases.  These plans work wonderfully for the majority of our patients._______Initial

PAY PATIENT PORTION IN FULL AS TREATMENT RENDERED:  This option allows you to pay as your treatment is rendered.________Initial

OTHER DISCOUNTS:

SENIOR CITIZEN DISCOUNT:  For our wonderful over 65 year olds, we discount our fees by 10%.

DENTAL INSURANCE:

Whether you have purchased dental insurance on your own or your employer has provided it for you, you are fortunate to have it.  We will be happy to go the extra mile to help you maximize the benefits provided by your plan.  If you wish, we will also be glad to help you file your insurance forms which will save you considerable time and trouble._______Initial

Your insurance company will pay Dr. Roemer or reimburse you for the expenses that they agree to pay. Please note that insurance companies each have their own policies.  Most insurance companies usually only pay a percentage of  the fee, and this varies from plan to plan.  Some insurance companies also reimburse us at a “Usual and Customary” rate.  However, the “usual and customary” rates paid by insurance companies are determined by them and in reality, have no actual bearing on true “usual and customary” rates charged.  Please be advised that it can take up to 60 days for your insurance company to pay on a claim. If after 60 days your insurance company has not paid, please contact our office and we will be happy to assist you. Also, please keep in mind that dental insurance is not designed to pay the entire cost of treatment, but it is intended to help cover a certain portion of the cost.  A better term for dental insurance may be “dental assistance”.______Initial

Please remember however, that the financial obligation for dental treatment is between you and this office and is not between us and the insurance company.  Your co-payment is due when services are rendered.  On occasions when your co-payment balance exceeds $250.00, payment  arrangements can be set-up with our office.______Initial

On rare occasions, a dental insurance plan will require a “predetermination” or “prior authorization” for treatment, though most insurance companies do not require this.  If they do, we will be happy to submit a treatment plan to your insurance carrier on request.______Initial

If there is any way that we can help you with your insurance, from clarifying your Explanation of Benefits (EOB’s) to expediting your claims, please feel free to contact our 
office.  As always, it is our pleasure to serve you. ______Intital

SCHEDULING ARRANGEMENTS:

APPOINTMENT CONFIRMATIONS

We believe that our patients are responsible and considerate of both their time and ours.  Our office does make confirmation calls prior to a scheduled appointment. If however, you find that a reminder is not best for you, please let our front office staff know. ______Initial

APPOINTMENT FAILURES AND CANCELLATIONS

We appreciate a minimum of 48 hours notice for any appointment cancellations.  With this minimum of time, we may be able to fill the space we have reserved for you with another patient.  There will be a $50.00 charge for every half-hour scheduled for all appointment failures and appointment cancellations made less than 48 hours in advance.  This charge is minimal and merely helps to defray the overhead costs for our time that was lost. _______Initial

